Blue Mountain Hospital District Community Health Needs Assessment 2022

Q1 Tell us about your physical health. Please choose only one.

Answered: 284  Skipped: 2

Excellent, |
rarely have...

Good, any
issues | hav...

Poor, | have
many issues

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent, | rarely have issues 32.75% 93
Good, any issues | have are treated 57.75% 164
Poor, | have many issues 9.51% 27
TOTAL 284

Q2 Tell us about your mental health. Please choose only one.

Answered: 284  Skipped: 2

Excellent, |
rarely have...

Good, any
issues | hav...

Poor, | have
many issues

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Excellent, | rarely have issues
Good, any issues | have are treated

Poor, | have many issues

TOTAL

RESPONSES
58.80%

35.92%

5.28%

167

102

15

284

Q3 How many people, including yourself, live in the same house? Please

—_
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I
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More than 10
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20%

choose only one.

Answered: 284
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES RESPONSES

1 10.92% 31
2 47.54% 135
3 14.79% 42
4 16.20% 46
5 7.75% 22
6 1.76% 5
7 0.70% 2
8 0.35% 1
9 0.00% 0
10 0.00% 0
More than 10 0.00% 0
TOTAL 284

Q4 What is your housing situation today? Please choose only one.

Answered: 284  Skipped: 2

I do not have
housing...

| have housing
today, but a...

I have housing

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES RESPONSES
| do not have housing (staying with others, living in a hotel, living in a shelter, living outside on the street, living in a car) 1.06% 3
| have housing today, but am worried about losing housing in the future 5.99% 17
| have housing 91.90% 261
Other (please specify) 1.06% 3
TOTAL 284
# OTHER (PLEASE SPECIFY) DATE

1 Own our home. 4/11/2022 8:48 PM

2 we own a home 4/10/2022 9:23 AM

3 Renting due to shortage of housing and not being able to afford a home. 4/6/2022 9:03 AM

Q5 Think about the place you live. Do you have problems with any of the
following? (Check all that apply)

Answered: 284  Skipped: 2

Bug infestation

Lead paint or
pipes

Inadequate heat

Oven or stove
not working

No or not
working smok...

Water leaks .

None of the
above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES RESPONSES

Bug infestation 5.28% 15
Mold 8.10% 23
Lead paint or pipes 2.82% 8
Inadequate heat 4.58% 13
Oven or stove not working 1.41% 4
No or not working smoke detectors 3.52% 10
Water leaks 5.28% 15
None of the above 81.34% 231

Total Respondents: 284

Q6 Tell us if you are providing care for someone else in your family.

Answered: 281  Skipped: 5

lama
grandparent ...
My parents or
older relati...

| provide care
for someone...

| provide care
for someone...

| provide care
for someone...

I do not
provide care...
Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

| am a grandparent and my grandchildren live with me

My parents or older relatives live with me and | am responsible for taking care of them

| provide care for someone with special needs

| provide care for someone with a disability

| provide care for someone with a chronic mental illness

| do not provide care for any of these listed

Other (please specify)

TOTAL
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OTHER (PLEASE SPECIFY)

I help my mom with financially

| spend a good deal of time helping my elderly parents with everyday matters.

| provide intermittent care for elderly and disabled family members
| care for my husband wit dementia.

| provide for my 2 kids

Foster/Resource Parent for extended family members

| have mental illness and chronic health problems

No one

| provide care for parents but they live in their home

my mother lives with me but pays her own bills

| provide care for my two children.

provide for mother who is in assisted living (bills, appointments, etc)
| provide care fulltime for my three children.

| work for Home Health/Hospice

RESPONSES
2.14%

2.85%

3.91%

4.27%

2.14%

79.72%

4.98%

DATE

5/1/2022 8:57 AM
4/16/2022 2:07 PM
4/12/2022 9:11 AM
4/11/2022 8:48 PM
4/11/2022 2:18 PM
4/11/2022 6:24 AM
4/10/2022 7:20 PM
4/9/2022 5:05 PM
4/7/2022 9:39 AM
4/6/2022 1:25 PM
4/6/2022 1:20 PM
4/6/2022 12:19 PM
4/5/2022 1:54 PM
4/5/2022 11:37 AM

Q7 What is your work situation? Please choose only one.

Answered: 280  Skipped: 6
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lam
unemployed a...

I am unemployed

I am working
part-time or...

I work
full-time

| am retired

| am disabled
and not able...

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

I am unemployed and actively looking for work
I am unemployed

| am working part-time or have temporary work
I work full-time

I am retired

| am disabled and not able to work

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 | am retired but have a home based business that | work at every day.
2 | am self-employed full-time

3 retired, but work on the family ranch

4 I have run my iwn business, Double C Construction, for almost 33 years.
5 Stay at home mom

6 | am self employed

7 Self employed

8 I volunteer helping elderly

9 | volunteer

10 Work full-time and have another part-time job

11 Self employed, semi-retired

40%

7179

50% 90%

100%

RESPONSES

1.07%

3.21%

10.71%

58.21%

21.07%

1.79%

3.93%

DATE
4/29/2022 12:13 PM

4/18/2022 1:14 PM
4/17/2022 8:54 PM
4/16/2022 2:07 PM
4/9/2022 7:18 PM
4/9/2022 5:31 PM
4/8/2022 8:26 PM
4/8/2022 5:38 PM
4/8/2022 9:16 AM
4/8/2022 4:44 AM
4/7/2022 8:12 AM

30

163

59

11

280
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Q8 What is your main insurance? Please choose only one.

Answered: 283

None - I don’t

have insurance
Medicaid -
EOCCO
Medicare

Both Medicaid
and Medicare

Private
insurance li...

V.A. ‘

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

None — | don’t have insurance

Medicaid - EOCCO

Medicare

Both Medicaid and Medicare

Private insurance like Tri-Care, Blue Cross, United, Aetna
V.A.

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)
1 moda

2 Medicare Advantage

3 Moda

4 Moda Health

5 Moda Health

6 | have three different coverage
7 Unsure

40%

8/79

50%

100%

RESPONSES
2.12%

10.25%

18.02%

0.00%

59.01%

0.35%

10.25%

DATE
5/17/2022 11:12 AM

5/14/2022 7:33 PM
4/27/2022 6:19 PM
4/21/2022 10:26 AM
4/18/2022 11:29 AM
4/15/2022 4:35 PM
4/14/2022 2:47 PM

29

51

167

29

283
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Blue Mountain Hospital District Community Health Needs Assessment 2022

Moda

MODA insurance, employee provided
moda

Employer provided insurance

Moda Health

MODA

MODA it is shit

Medicare nd private insurance
Medicare nd private insurance
Providence

Work insurance

Moda

Champ VA - not VA but Spousal insurance
UHC

Private Insurance and Medicaid-EOCCO
MODA

through my work

Moda

MODA-OEBB

MODA

Group Health through work

HSA

4/14/2022 2:03 PM
4/14/2022 2:03 PM
4/11/2022 9:27 PM
4/11/2022 7:14 PM
4/11/2022 4:05 PM
4/11/2022 2:43 PM
4/11/2022 2:18 PM
4/10/2022 12:55 PM
4/10/2022 12:54 PM
4/10/2022 7:41 AM
4/8/2022 10:03 PM
4/7/2022 8:51 AM
4/7/2022 8:06 AM
4/6/2022 2:12 PM
4/6/2022 1:20 PM
4/6/2022 9:03 AM
4/6/2022 8:48 AM
4/5/2022 4.07 PM
4/5/2022 12:22 PM
4/5/2022 12:14 PM
4/5/2022 12:00 PM
4/5/2022 11:37 AM

Q9 In the past year, have you or the people that you live with been unable

Answered: 280

9/79

Skipped: 6

to get any of the following when “really needed?” Choose all that apply.



Blue Mountain Hospital District Community Health Needs Assessment 2022

Food

Medicine

Mental health
care

Clothing

Appointment
with a Doctor

Utilities

Dental care

Hospital care

Child care

Vision (eye)
care

Housing

I have not had
any problems...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES

Food

Medicine

Mental health care
Clothing

Appointment with a Doctor
Utilities

Dental care

Hospital care

Child care

Vision (eye) care

Housing

| have not had any problems getting these things

Other (please specify)
Total Respondents: 280

# OTHER (PLEASE SPECIFY)

[En

Need an urgent care. Er fees are very high

Would love it if we had access to urgent care rather than ER only

getting appointments and getting results are very slow.

Hearing care

Parenting classes

Can't afford dental and eye care on ss

Dental care with those who will get vaccinated and wear a mask - mine won't

Drs. Are always full.

© 00 N oo o b~ w N

cant afford insurance premiums for high deductible plan available

[Eny
o

My isnurance is high deductible so | often avoid needed treatment because of cost.

[
[

WE HAVE EVERYTHING WE NEED

RESPONSES
2.50%

6.07%

7.86%

2.86%

14.29%

1.07%

12.50%

5.00%

6.43%

6.43%

2.50%

67.14%

3.93%

DATE
5/8/2022 7:45 AM

4/17/2022 4:47 PM
4/11/2022 8:49 AM
4/10/2022 7:20 PM
4/9/2022 3:11 PM

4/9/2022 11:59 AM
419/2022 9:37 AM

4/8/2022 10:03 PM
41712022 9:39 AM

4/6/2022 12:19 PM
4/5/2022 11:20 AM

17

22

40

35

14

18

18

188

11

Q10 Within the past 12 months, you worried that your food would run out

before you got money to buy more?

Answered: 283  Skipped: 3
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Blue Mountain Hospital District Community Health Needs Assessment 2022

Often yes I
Sometimes yes .

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Often yes 2.12% 6
Sometimes yes 11.66% 33
Never 86.22% 244
TOTAL 283

Q11 Within the past 12 months, the food you bought just didn’t last and
you don’t have money to get more.

Answered: 282  Skipped: 4

Often true I
Sometimes true-

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES RESPONSES

Often true 2.48% 7
Sometimes true 13.12% 37
Never true 84.40% 238
TOTAL 282

Q12 In the past 12 months, has lack of transportation kept you from
medical appointments, meetings, work or from getting things you needed
for daily living? Choose all that apply.

Answered: 284  Skipped: 2

YES -
Transportati...
YES -
Transportati...

NO -
Transportati...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
YES — Transportation has kept me from medical appointments with a doctor or getting other medical care, or getting 2.82% 8
medicine

YES — Transportation has kept me from non-medical meetings, appointments, work or other things | need 2.46% 7
NO — Transportation is not a problem 95.42% 271

Total Respondents: 284

Q13 In the past 12 months has the electric, gas, oil, or water company
threatened to shut off services to your home?

Answered: 285  Skipped: 1
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Blue Mountain Hospital District Community Health Needs Assessment 2022

Yes
No
Already shut
off
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Yes 3.16% 9
No 96.84% 276
Already shut off 0.00% 0
TOTAL =

Q14 In the past 12 months have you had trouble getting child care
services?

Answered: 285  Skipped: 1

Yes

No

I have no
dependent...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES RESPONSES

Yes 16.14% 46
No 28.07% 80
I have no dependent children at home 55.79% 159
TOTAL 285

Q15 What do you think would help you and your family improve your
health? Please choose all that apply.

Answered: 282  Skipped: 4
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Access to
housing we c...

Access to
healthy food

Help to stop
smoking

More education
opportunities

Help to
resolve lega...

More times
available fo...

More
opportunitie...

Access to
specialty...

Having a
family doctor

Access t

transportatio
Insurance
coverage

Access to
mental healt...

Help to stop
using alcohol

Help to stop
using opioids

Help to stop
usingillega...

Life skills

None of the
above

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES

Access to housing we can afford
Access to healthy food

Help to stop smoking

More education opportunities

Help to resolve legal issues

More times available for doctor appointments (more times when you can schedule an appointment)
More opportunities for steady work
Access to specialty medical care
Having a family doctor

Access to transportation
Insurance coverage

Access to mental health care

Help to stop using alcohol

Help to stop using opioids

Help to stop using illegal drugs
Life skills

None of the above

Other (please specify)
Total Respondents: 282

OTHER (PLEASE SPECIFY)

Support group for caregivers, support group for family/friends of people with addictions.
No mask mandates

General wellness classes, exercise classes for older adults

Access to a mobility scooter

Just to be able to figure out to loose weight and breath and over all health

Better pay that is atleast enough to survive

Good healthy food. Especially vegetables and fruit year round.

Quality child care is difficult in this area.

© 00 N o g~ W N P H®

It is difficult to trust local medical providers when | hear about multiple incidents just among
close contacts of misdiagnosis and life threatening procedures being performed that were done
without sufficient knowledge to ensure safety. A friend recently almost died after a "biopsy" of
her artery mistaken for a growth. Another friend was told cancer was cold sores. This is in the
last 3 months. The stories are endless over the decades.

10 Urgent care or after hours pediatric care
11 Classes on healthy living

12 We're good.

17/79

RESPONSES

9.57% 27
18.79% 53
3.55% 10
11.35% 32
5.32% 15
34.04% 96
7.45% 21
27.30% 77
7.80% 22
1.42% 4
9.57% 27
11.70% 33
1.77% 5
0.71% 2
0.35% 1
6.03% 17
36.88% 104
9.57% 27

DATE
5/13/2022 12:41 PM

5/3/2022 5:56 PM
5/3/2022 4:44 PM
5/3/2022 3:51 PM
4/29/2022 10:32 AM
4/21/2022 10:26 AM
4/12/2022 9:05 PM
4/12/2022 10:39 AM
4/12/2022 9:11 AM

4/11/2022 5:42 PM
4/9/2022 5:37 PM
4/9/2022 5:05 PM
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NICU unit in town

Having a swimming pool

Acupuncture and other holistic services available
Community Education for social issues related to SDoH
Good Doctors, correct billing codes for insurance
Vision, glasses

araise

affordable insurance

Nutrition information

Price of everything is too high, including medical care
| should exercise more than | do

Higher pay.

Improved/more childcare options

Coverage at work to allow for more consistent time off when needed for appointments or to be

able to schedule a vacation for mental health.

Affordable groceries

4/9/2022 3:08 PM
4/9/2022 9:37 AM
4/8/2022 4:02 PM
4/8/2022 1:03 PM
4/8/2022 12:46 PM
4/7/2022 6:59 PM
4/7/2022 3:37 PM
4/7/2022 9:39 AM
4/7/2022 9:03 AM
4/7/2022 8:22 AM
4/6/2022 3:18 PM
4/6/2022 9:03 AM
4/5/2022 1:31 PM
4/5/2022 12:22 PM

4/5/2022 11:31 AM

Q16 What behaviors put adults over age 18 at risk in Grant County?

Answered: 281

18/79

Skipped: 5



Blue Mountain Hospital District Community Health Needs Assessment 2022

Alcohol use

Overweight or
obese

Driving when
intoxicated...

Tobacco use or
vaping

Poor eating
habits (not...

Not managing a
chronic dise...

Illegal drug
use

Risky sexual
behaviors (f...

Not accessing
preventative...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Alcohol use 75.09% 211
Overweight or obese 60.85% 171
Driving when intoxicated (drugs or alcohol) 58.01% 163
Tobacco use or vaping 60.14% 169
Poor eating habits (not eating healthy food) 61.21% 172
Not managing a chronic disease like diabetes or heart disease 44.84% 126
lllegal drug use 79.36% 223
Risky sexual behaviors (for example not using a condom) 46.62% 131
Not accessing preventative care including regular doctor visits, immunizations etc. 47.33% 133
Other (please specify) 9.96% 28

Total Respondents: 281

# OTHER (PLEASE SPECIFY) DATE
1 No idea 5/17/2022 10:51 AM
2 Cannibis abuse, Alzheimer's and other memory loss issues 5/13/2022 12:41 PM
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Blue Mountain Hospital District Community Health Needs Assessment 2022

All of the above but guess drugs are #1

| don't really know not out much

n/a

Very little job opportunities that pay a person enough to survive

n/a

Mental health issues related to long term drug use

| do not know what is needed in town

Aggressive

suicide

| have no opinion.

Mental health

Too dependent on technology

Too dependent on technology

Probably all of the above.

Unemployment resulting in lack of funds for improving quality of life
Grant county has a huge issue here locally

Driving too fast especially in the areas where children play i.e. 7th street complex
Have no idea. We are hermits.

Any of these behaviors would put people at risk.

All of the above

elk in the road

All of these put adults at risk, some are probably more prevalent than others however.
These are things | have seen.

Lack of life skills

All the above

Don't know

County?

Answered: 279  Skipped: 7

20/79

5/3/2022 5:56 PM
4/29/2022 10:32 AM
4/22/2022 9:46 AM
4/21/2022 10:26 AM
4/18/2022 4:28 PM
4/18/2022 11:29 AM
4/17/2022 8:54 PM
4/13/2022 1:35 PM
4/12/2022 9:11 AM
4/11/2022 8:48 PM
4/11/2022 6:44 PM
4/10/2022 12:55 PM
4/10/2022 12:54 PM
4/9/2022 5:05 PM
4/9/2022 3:08 PM
4/9/2022 11:42 AM
4/9/2022 9:37 AM
4/8/2022 12:46 PM
4/8/2022 9:16 AM
4/7/2022 10:06 PM
4/7/2022 3:37 PM
4/7/2022 9:39 AM
4/7/2022 8:06 AM
4/7/2022 8:00 AM
4/6/2022 4:31 PM
4/5/2022 12:00 PM

Q17 What behaviors put youth and teens under age 18 at risk in Grant
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Alcohol use

Overweight or
obese

Driving when
intoxicated...

Tobacco use or
vaping

Poor eating
habits (not...

Teen pregnancy

Illegal drug
use

Risky sexual
behaviors (f...

Not accessing
preventative...

Unsafe use of
firearms (guns)

School absences

Unsupervised
parties

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Alcohol use

Overweight or obese

Driving when intoxicated (drugs or alcohol)

Tobacco use or vaping

Poor eating habits (not eating healthy food)

Teen pregnancy

lllegal drug use

Risky sexual behaviors (for example not using a condom)
Not accessing preventative care including regular doctor visits and immunizations
Unsafe use of firearms (guns)

School absences

Unsupervised parties

Other (please specify)
Total Respondents: 279

# OTHER (PLEASE SPECIFY)

1 No idea

2 | don’t know. Except | do think there is not much for them to do here
3 Undiagnosed mental illness

4 Lack of a stable home life

5 n/a

6 n/a

7 Better access for mental health issues / suicide prevention

8 people showing support, for the youth

9 I don’t know.

10 Mental health

11 All of the above

12 Don't know

13 We have nothing to offer our children here

14 | have no response

15 Queer community is at-risk in Grant County - NO SAFE SUPPORT
16 Any of these behaviors would put teenagers at risk.

17 Commies at the school making them wear masks and learn to be gay.
18 all of these put teens at risk, some are probably more prevalent than others
19 Not exposed to underage activity really so | cannot contribute

20 Variety of safe recreational activities

22/79

RESPONSES
76.70%

45.16%

48.03%

68.46%

60.57%

36.56%

75.27%

62.01%

35.84%

33.33%

39.07%

53.76%

8.60%

DATE
5/17/2022 10:51 AM

4/29/2022 10:32 AM
4/27/2022 6:19 PM
4/25/2022 4:17 PM
4/22/2022 9:46 AM
4/18/2022 4:28 PM
4/18/2022 11:29 AM
4/17/2022 8:54 PM
4/11/2022 8:48 PM
4/11/2022 6:44 PM
4/9/2022 5:05 PM
4/9/2022 4:08 PM
4/9/2022 11:42 AM
4/8/2022 4:02 PM
4/8/2022 1:03 PM
4/8/2022 9:16 AM
4/7/2022 3:37 PM
4/7/2022 9:39 AM
4/7/2022 8:06 AM
4/7/2022 8:00 AM

214

126

134

191

169

102

210

173

100

93

109

150

24
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All the above
parents not aware of what their children are doing
positive parental role models to live a healthy lifestyle

Don't know

4/6/2022 4:31 PM
4/5/2022 1:26 PM
4/5/2022 12:22 PM
4/5/2022 12:00 PM

Q18 In your opinion, what is the biggest mental health or addiction issue

that you see in this community?

Answered: 282  Skipped: 4

Depression and
suicide

Drug
addiction/su...

Social
conflicts

Isolation/disco
nnection fro...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%

ANSWER CHOICES RESPONSES

Depression and suicide 13.48%

Drug addiction/substance abuse 67.73%

Social conflicts 4.26%
Isolation/disconnection from social supports 9.93%

Other (please specify) 4.61%

TOTAL

# OTHER (PLEASE SPECIFY) DATE

1 No idea 5/17/2022 10:51 AM
2 Don't know 5/9/2022 8:12 AM
3 | would say all the above! 4/29/2022 6:30 PM
4 n/a 4/22/2022 9:46 AM
5 I don’'t know. 4/11/2022 8:48 PM
6 Combination of depression/Suicide and isolation/disconnection 4/10/2022 7:20 PM

23/79
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191

12

28

13

282
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7 Alcohol 4/10/2022 9:23 AM
8 No resources for mental health or patient confidentiality at the counselors 4/9/2022 3:11 PM
9 Rapes and stalking. 4/8/2022 5:08 AM
10 isolation, depression, social conflicts are risk factors for drug addiction/substance abuse 4/7/2022 9:39 AM
11 Positive relationship skills 4/7/2022 8:00 AM
12 | would say all of the above, but SUD would be # 1 4/6/2022 11:47 AM
13 Don't know 4/5/2022 12:00 PM
Q19 What stressors do you see in the community that contribute to
problems with mental health or addiction? Check all that apply.
Answered: 284  Skipped: 2
Small-town
dynamics...
Covid-19
pandemic
Other (please
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Unemployment or underemployment (not enough hours, pay or benefits 45.42%
Substance abuse 76.41%
Small-town dynamics (gossip, bias, social conflicts, etc.) 58.10%
Covid-19 pandemic 29.58%
Other (please specify) 10.92%

Total Respondents: 284

OTHER (PLEASE SPECIFY) DATE
No idea 5/17/2022 10:51 AM
The plan demic is still a big stressor to everyone. Its like the number one excuse. Its time to 5/8/2022 7:45 AM

get on with life

24 /79
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This area attracts /invites/ provides for people with mental health issues, drug abuse problems/

welfare dependent people, seasonal workers party crowd.

lack of rental housing

n/a

Underlying mental health issues

Wrong diagnosis

Too much methamphetamine. Too many meth dealers. Too many meth heads.
Culture of abuse- insidious trauma

lack of adequate affordable housing or childcare

poverty

| don’t know.

stigma, access to sufficient/competent behavioral health providers

The state of Oregon legalizing users does of harmful drugs.

Housing crisis = people staying in abusive/toxic homes to stay off the street;
No one wants to work and all they do are drugs drink and smoke

No resource or support groups

Lack of rentals/affordable housing that is not section 8

We have very lazy people in grant county

| have no response

There is nothing to do here not even a rec center.

Feelings of hopelessness. Political conflicts.

Relying on government support instead of working and being social
Unemployment, dynamics, and the pandemic put are risk factors for substance abuse.
Not enough leo’s

Availability of mental health services

Housing

Lack of education

not that we don't have enough jobs open, we just don't have people who want to work, or they
cannot afford childcare to work.

Overall welfare system not actually encouraging people to better themselves and incentivize
them to no longer depend on welfare. Welfare enable so many to continue that lifestyle which
then impacts the rest of the community and members.

Unknown

Answered: 285  Skipped: 1

25/79

5/2/2022 8:16 PM

4/25/2022 4:17 PM
4/22/2022 9:46 AM
4/18/2022 1:14 PM
4/18/2022 11:29 AM
4/16/2022 2:07 PM
4/16/2022 3:01 AM
4/12/2022 9:11 AM
4/11/2022 9:27 PM
4/11/2022 8:48 PM
4/11/2022 2:26 PM
4/11/2022 1:31 PM
4/11/2022 6:24 AM
4/10/2022 7:41 AM
4/9/2022 3:11 PM
4/9/2022 3:08 PM
4/9/2022 11:42 AM
4/8/2022 4:02 PM
4/8/2022 2:00 PM
4/8/2022 9:16 AM
4/7/2022 10:12 AM
4/7/2022 9:39 AM
4/6/2022 7:00 PM
4/6/2022 5:39 PM
4/6/2022 4:00 PM
4/6/2022 3:18 PM
4/6/2022 11:47 AM

4/5/2022 12:22 PM

4/5/2022 12:00 PM

Q20 What are the reasons you or your family don’t use available
healthcare services in Grant County? Please choose all that apply.



Blue Mountain Hospital District Community Health Needs Assessment 2022

luse
healthcare...
High insurance
co-pays - ...

My doctor
recommended ...

My insurance

made me g0 o...
I don’t have
transportati...

Quality of
carein Gran...

Doctor
appointments...

Not
comfortable...

No insurance
coverage

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES

| use healthcare services in Grant County

High insurance co-pays — | can't afford care for me or for my family

My doctor recommended | go out of Grant County for care

My insurance made me go out of Grant County for care

| don’t have transportation

Quality of care in Grant County

Doctor appointments are not available at a time | can go due to work or other reasons
Not comfortable with local doctors

No insurance coverage

Other (please specify)
Total Respondents: 285

# OTHER (PLEASE SPECIFY)
1 no problems
2 Need an urgent care

26/79

100%

RESPONSES
72.28%

4.91%

11.58%

4.21%

0.35%

25.26%

14.04%

12.98%

3.16%

21.05%

DATE
5/17/2022 10:51 AM

5/8/2022 7:45 AM

206

14

33

12

72

40

37

60
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No naturopaths or alternative care. We go to Mexico and The Nevada Clinic

We see/hear how many people are life flighted out of here. | don't like the constantly changing
medical staff.

No confidentiality

In grant county there really is no hepa law! 75 percent of gossip vomes from employees from
the hospital!! I know plenty that have and do work there. It rediculous how many tell everyones
business!!

The last time | tried getting help for my peripheral neuropathy, the doctor gave me a depression
screening and an Xray of my spine. She came back in and told me anybody would be lucky to
have my spine & to go home. That’s when | found out they lost my old Xrays from when a
specialist came from Bend to look at me. The pinched nerves and pain | feel has been
debilitating some days but | haven’t gone to this hospital since. It's been about 8 years since
that happened.

n/a
None

| didn't have insurance coverage or a while until | finally got moda health after working at Blue
Mountain for 30 days.

n/a

The hospital/clinic always seems chaotic and | seem to have trouble with some aspect of my
visit about 90% of the time.

inadequate providers paired with zero health privacy at BMH or CCS
VA coverage

Lack of specialists

Do not live in Grant County

Gossip and unprofessionalism

I moved back to area and already had care established outside of area
We do use medical services when we are sick.

Didn't wear masks.

Zero confidentially

| had to have surgery and at the time there was no surgeon available
specialized care

You don't get calls back from Strawberry Clinic. Just this morning | had to follow up with a call
back to them as they did not call me last week as requested.

Our Healthcare is in another county
No mental health doc available
My private insurance doesn't cover the local doctors

| can’t drive long distances for care and | have service animals that must have supervision if |
need to be gone for more than a few hours

No specialist that we need

Mental Healthcare options are a joke in GC
Specialists

Amount of life flights

Dismissive healthcare poor bedside manner healthcare doctor confidentiality

27179

5/3/2022 5:56 PM
5/2/2022 8:16 PM

4/29/2022 9:48 PM
4/29/2022 6:30 PM

4/29/2022 8:52 AM

4/22/2022 9:46 AM
4/21/2022 10:56 AM
4/21/2022 10:26 AM

4/18/2022 4:28 PM
4/18/2022 1:14 PM

4/16/2022 3:01 AM
4/15/2022 4:35 PM
4/15/2022 7:34 AM
4/14/2022 2:03 PM
4/12/2022 5:57 PM
4/12/2022 8:21 AM
4/11/2022 8:48 PM
4/11/2022 6:56 PM
4/11/2022 6:44 PM
4/11/2022 3:14 PM
4/11/2022 2:26 PM
4/11/2022 1:31 PM

4/11/2022 1:11 PM
4/11/2022 10:10 AM
4/11/2022 6:24 AM
4/10/2022 7:20 PM

4/10/2022 2:47 AM
4/9/2022 11:53 PM
4/9/2022 7:18 PM
4/9/2022 4:06 PM
4/9/2022 3:11 PM
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Need specialty care

Grant county always pushes to go out of town. They can only do some stuff here.....
Poor quality of help

Followed my doctor.

specialized doctors

Family is healthy and doesn't need medical care at this time.

Some services are not offered here.

Lack of access to Specialists

Need specialists that do not come to Grant County.

| get medical help outside of Grant County because | don't want to be discussed in the
community. There is no such thing as confidentiality if you go to a small town hospital in the
county where you live.

Poor patient records management, patient portal never updated with test results. Local test
results not forwarded to out of area specialists unless prompted multiple times.

Because nobody is on the same page. The medical here gaslights you & they don't send the
correct medication to the correct pharmacy. When | got my ekg done the man couldn't even
connect it correctly to the electrical currents in my heart, that doesn't make me too confident in
the results.

My family utilizes healthcare services in Grant County, but am conscious that the privacy of
our health information is not always 100% confidential. | personally seek OB/GYN care out of
town to avoid any release of information that | consider especially sensitive.

Specialty care needed is not available in Grant County
Need of specialists
Lack of privacy in small town setting

| use Grant County health care, But I've had issues with billing errors and 2 separate incidents
where doctor/patient confidentiality was abused at BMH . Because of that, | only go when |
have a condition that | can’t treat myself, a severe injury, or an infection requiring antibiotics. |
do not go for regular health checks.

small town dynamics/lack of confidentiality
The cost associated to insurance
Specialists aren't always available in Grant County

Making people see Janelle before any doctors appointment. She is very unprofessional with
patients

Poor treatment by specific providers and the judging when out in public or seeing another
provider not associated with BMH and feeling shunned when attempting to go to BMH

Not enough parking. Layout of hospital is not friendly for hippa reasons.
specialist appts

Lack of expertise in healthcare area of need

| also use out of town specialists

not all services are available through insurance here in Grant County.

4/9/2022 2:54 PM
4/9/2022 11:42 AM
4/8/2022 8:26 PM
4/8/2022 8:23 PM
4/8/2022 3:51 PM
4/8/2022 2:27 PM
4/8/2022 2:00 PM
4/8/2022 1:03 PM
4/8/2022 10:58 AM
4/8/2022 9:16 AM

4/8/2022 7:04 AM

4/8/2022 5:08 AM

4/7/2022 12:14 PM

4/7/2022 11:35 AM
4/7/2022 10:12 AM
4/7/2022 8:12 AM
4/6/2022 8:05 PM

4/6/2022 5:39 PM
4/6/2022 4:31 PM
4/6/2022 3:18 PM
4/6/2022 2:04 PM

4/6/2022 12:08 PM

4/6/2022 9:03 AM
4/5/2022 2:15 PM
4/5/2022 1:55 PM
4/5/2022 12:49 PM
4/5/2022 11:37 AM

Q21 The following doctors or providers are available in Grant County.
Please tell us if you have any trouble getting an appointment or accessing

28 /79



Blue Mountain Hospital District Community Health Needs Assessment 2022

care. Please choose all that apply.

Answered: 284  Skipped: 2

Primary care
(Family Doctor)

Dermatology

Cardiology
(Heart)

General Surgery

Gynecology
(Family Doctor)

Mental Health
Providers...

Obstetrics

Ophthalmology/C
ataract Surg...

Orthopedics

Pediatrics
(Family Doctor)

Physical
Medicine and...

Podiatry
Psychiatry

Public Health

I don't have
trouble gett...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

29/79



Blue Mountain Hospital District Community Health Needs Assessment 2022

ANSWER CHOICES

Primary care (Family Doctor)

Dermatology

Cardiology (Heart)

General Surgery

Gynecology (Family Doctor)

Mental Health Providers including mental health therapists and counselors

Obstetrics

Ophthalmology/Cataract Surgery

Orthopedics

Pediatrics (Family Doctor)

Physical Medicine and Rehabilitation

Podiatry
Psychiatry

Public Health

| don't have trouble getting appointments or accessing care

Other (please specify)

Total Respondents: 284

10
11
12
13

OTHER (PLEASE SPECIFY)

Small number of appointments available. Sometime more time efficient to go out of town

I've been unable to get a dental appointment at Adavantage Dental, the only dental provider in
Grant County that is covered under my dental plan.

Don’t use any in grant county
Scheduling an appointment at the clinic when | really need one

The one time | decided to go to the clinic, | was told by janel moulton that since | didn't have a
current patient profile or a scheduled appointment | should just go to the ER.

| don’t use any of these doctors or services in grant county

Ypu have to get an ok from janell before making an appointment . If she feels like its no reason
to be seen you are months out! Why is 1 person able to over the phone tell anyone that they
do not need to be seen!!

Ther3are times | do not recieve call backs from the hospital for appt

| haven't tried getting myself care for a long long time. But it was pretty easy to get my 1 year
old in the other day!

gynecology specialist
nephrology
Urgent Care

n/a

30/79

RESPONSES
24.30%

10.56%

5.99%

4.23%

4.93%

13.38%

1.76%

4.23%

6.69%

4.58%

6.34%

3.17%

5.63%

1.06%

48.59%

13.73%

DATE
5/9/2022 8:12 AM
5/3/2022 10:34 PM

5/3/2022 5:56 PM
5/2/2022 10:07 PM
5/2/2022 8:16 PM

4/29/2022 9:48 PM
4/29/2022 6:30 PM

4/29/2022 10:32 AM
4/29/2022 8:52 AM

4/28/2022 10:26 AM
4/28/2022 7:53 AM
4/21/2022 9:45 AM
4/18/2022 4:28 PM

69

30

17

12

14

38

12

19

13

18

16

138

39
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I would love to have access to urgent care when ER is not necessary and after hours for clini
Pulmonologist referral

Family/Marriage support

| do not know who to trust so do not go to a doctor.

Referrals from my doctor never seem to show up.

We have no problems accessing doctors in another county that we live in.
Gastroenterologist and neurosurgeon

| don't trust quality

Don't know

Eye care

Same day sick visits

Appointments are months out. What is the point if you need to see a Dr now
Neurologist

Endocrinologist

| haven't tried using any of these services

Stigma to receiving mental health services in Grant County

Have a primary care physician here but usually can not see him without an appointment 4-6
weeks in advance.

| see Dr. Lincoln Mosier at Harney county hospital. He refers me to local doctors as
appropriate.

Waiting for dermatologist to be added as a preferred provider.
endocrinologist

It can be hard to feel comfortable with accessing mental health professionals in a community
you live and work in. For that reason, and that reason only, | choose to access mental health
care out of county.

rarely access care due to lack of insurance coverage

Too expensive

My husband can't get into a dentist to coordinate with VA

Excess wait time for appointments expecially referrals to specialists

Dentist

4/17/2022 4:47 PM
4/14/2022 2:47 PM
4/13/2022 1:35 PM
4/12/2022 9:11 AM
4/11/2022 6:56 PM
4/11/2022 1:11 PM
4/10/2022 7:20 PM
4/10/2022 2:47 AM
4/9/2022 4:08 PM
4/9/2022 3:11 PM
4/9/2022 2:54 PM
4/9/2022 11:42 AM
4/9/2022 10:04 AM
4/8/2022 7:58 PM
4/8/2022 2:27 PM
4/8/2022 1:03 PM
4/8/2022 10:58 AM

4/8/2022 9:16 AM

4/8/2022 7:04 AM
4/7/2022 2:38 PM
4/7/2022 12:14 PM

4/7/2022 9:39 AM
4/7/2022 8:22 AM
4/7/2022 8:06 AM
4/7/2022 8:00 AM
4/5/2022 11:56 AM

Q22 What doctors or providers do you or your family travel outside of

Grant County to see? Please choose all that apply.

Answered: 282  Skipped: 4

Primary care
(Family Doctor)
Internal
Medicine

Allergy

31/79
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Cardiology
(Heart)

Dermatology
(Skin)

Endocrinology
(Diabetes,...

ENT (Ear, Nose
and Throat)

Gastroenterolog
y (G

Gerontology
(Older Adults)

General Surgery

Gynecology

Infectious
Disease

Mental Health
Providers...

Nephrology
(Kidney)

Neurology

Neurosurgery

Obstetrics

Oncology
(Cancer)

Ophthalmology/C
ataract Surgery

Orthopedics

Pediatrics

Physical
Medicine and...

Plastic Surgery

NDAaAdinte
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Public Health

Psychiatry

Pulmonology
(Lung and...

Rheumatology

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Primary care (Family Doctor)
Internal Medicine

Allergy

Cardiology (Heart)
Dermatology (Skin)
Endocrinology (Diabetes, Thyroid)
ENT (Ear, Nose and Throat)
Gastroenterology (GI)
Gerontology (Older Adults)
General Surgery
Gynecology

Infectious Disease

Mental Health Providers including mental health therapists and counselors

Nephrology (Kidney)

Neurology

Neurosurgery

Obstetrics

Oncology (Cancer)
Ophthalmology/Cataract Surgery
Orthopedics

Pediatrics

Physical Medicine and Rehabilitation
Plastic Surgery

Podiatry

Public Health

Psychiatry

Pulmonology (Lung and Respiratory)
Rheumatology

Urology

N/A

Other (please specify)
Total Respondents: 282

34/79

RESPONSES
12.77%

7.80%

9.22%

18.79%

23.05%

10.28%

21.63%

15.25%

1.42%

15.60%

19.86%

1.77%

11.70%

4.61%

9.93%

6.03%

4.61%

9.22%

12.77%

20.21%

6.03%

2.13%

2.48%

7.09%

0.71%

4.61%

10.99%

7.80%

15.96%

14.89%

12.77%

36

22

26

53

65

29

61

43

44

56

33

13

28

17

13

26

36

57

17

20

13

31

22

45

42

36
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OTHER (PLEASE SPECIFY)

as assigned

These are for my husband who uses Veteran's Health Services outside of Grant Co.

Dental

dental and vision

Husband goes to VA, eye doctor, gynecologist
| go to ant that my primary doctor refers me to
Orthodontics

Fetal medicine

n/a

Orthodontic; airway Dentistry

Dentist

Dental care

shots for joint pain carpel tunnel surgery
Dentist and orthodontist

eye

Dentistry; Regular Eye exams (don't need cataract surgery)

Dental

Dental

Bone Specialist

Dentist

Referral always sent to our of town dr
Eye specialist

Acupuncture, chiropractic

Natural path

Mammogram

Periodontalist

Dental and optometrist

Have went to a doctor for skin cancer
surgery

Bariatric surgeon

Sleep Study and follow up

OB CARE

Eye doctor

Fertility specialists

Dental Surgeons

Dental Surgeons

35/79

DATE

5/17/2022 10:51 AM
5/13/2022 12:41 PM
5/3/2022 10:34 PM
5/3/2022 4:44 PM
5/2/2022 8:16 PM
4/29/2022 10:32 AM
4/21/2022 10:36 AM
4/20/2022 2:54 PM
4/18/2022 4:28 PM
4/13/2022 2:53 PM
4/13/2022 1:35 PM
4/12/2022 10:39 AM
4/12/2022 9:11 AM
4/11/2022 5:42 PM
4/11/2022 12:50 PM
4/11/2022 6:24 AM
4/10/2022 12:55 PM
4/10/2022 12:54 PM
4/10/2022 4:24 AM
4/9/2022 7:18 PM
4/9/2022 11:42 AM
4/8/2022 8:14 PM
4/8/2022 4:02 PM
4/8/2022 1:03 PM
4/8/2022 9:16 AM
4/8/2022 7:04 AM
4/7/2022 8:22 PM
4/7/2022 9:39 AM
4/6/2022 2:38 PM
4/6/2022 1:06 PM
4/6/2022 12:19 PM
4/5/2022 1:54 PM
4/5/2022 12:49 PM
4/5/2022 12:22 PM
4/5/2022 11:34 AM
4/5/2022 11:34 AM
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Q23 In the past six months, have you used a Smart application on your
phone, computer or tablet to do any of the following? Check all that apply.

Answered: 284  Skipped: 2

Help you lose
weight

Track how many
miles you ar...

Helped you to
remember to...

Help you
remember to...

Looked at the
information...

Help you to
manage a...

Virtual care

| do not use
Smart...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Help you lose weight 22.54% 64
Track how many miles you are walking or running 44.01% 125
Helped you to remember to schedule a routine doctor’'s appointment 28.52% 81
Help you remember to take your medicine 7.39% 21
Looked at the information available on-line from your doctor's office about your health 26.76% 76
Help you to manage a chronic disease like diabetes or congestive heart failure 5.28% 15
Virtual care 20.42% 58
| do not use Smart applications to manage my health 34.86% 99
Other (please specify) 3.87% 11

Total Respondents: 284

# OTHER (PLEASE SPECIFY) DATE

36/79
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1 Track how many hours | sleep 5/13/2022 12:41 PM

2 You get better quality heathcare on a web md and dont have to worry about the gossip of your 4/29/2022 6:30 PM
supposed heathcare workers telling your business to the county!!

3 | tried logging in to my patient portal and it says | don’'t have one anymore 4/29/2022 8:52 AM

4 Alternative Medicine 4/27/2022 6:19 PM

5 | use Flow app on my phone for my menstral health 4/21/2022 10:26 AM

6 I would use the patient portal for the clinic more, but it is an absolute joke... there is no info on 4/18/2022 1:14 PM
there and it looks like somebody gave up while setting it up.

7 Use computer instead 4/11/2022 7:14 PM

8 complete pre-appointment paperwork 4/11/2022 2:26 PM

9 So | don't have to travel for a 20 mins appt. | ask for video calls from our of town drs. If 4/9/2022 11:42 AM
possible

10 tracking calories 4/5/2022 11:34 AM

11 tracking calories 4/5/2022 11:34 AM

Q24 At your house, apartment or mobile home — do you or any member of
your household own or use any of the following types of computers?
Check all that apply

Answered: 286  Skipped: 0

Desktop or
laptop

Smartphone

Tablet or
other portab...

Other type of

computer...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

Desktop or laptop 86.01% 246
Smartphone 90.21% 258
Tablet or other portable wireless computer 58.04% 166
Other type of computer (please specify) 1.40% 4
Total Respondents: 286

# OTHER TYPE OF COMPUTER (PLEASE SPECIFY) DATE

1 Playstations 4/21/2022 10:26 AM

E

No response

A WN

Kindle

4/8/2022 8:26 PM
4/8/2022 4:02 PM
4/7/2022 6:59 PM

Q25 At your house, apartment or mobile home — do you or any member of
your household have access to the internet? Check all that apply

Answered: 286  Skipped: 0

Yes, by paying
acell phone...
Yes, without
paying a cel...

No access to
theinternet...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES

Yes, by paying a cell phone company or internet service provider
Yes, without paying a cell phone company or internet service provider

No access to the internet at my home, apartment or mobile home.

Total Respondents: 286

100%

RESPONSES

95.10% 272
2.80% 8
2.80% 8

Q26 Do you or any member of your household have access to the internet

using a — (Check all that apply)

Answered: 283  Skipped: 3
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Cellular data
plan for a...

Broadband
(high-speed)...

Satellite
internet...

Dial-up
internet...

Other service
(please...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Cellular data plan for a smartphone or other mobile device? 78.80% 223
Broadband (high-speed) internet service such as cable, fiber optic, or DSL service installed in your household? 67.84% 192
Satellite internet service installed in your household? 17.67% 50
Dial-up internet service installed in your household? 2.12% 6
Other service (please specify) 1.41% 4

Total Respondents: 283

# OTHER SERVICE (PLEASE SPECIFY) DATE

1 Satellite internet is on RV 5/3/2022 5:56 PM
2 We access the internet using the Grant County Library's computers. 4/15/2022 3:30 PM
3 Wireless Access thru local ISP 4/10/2022 2:21 PM
4 The internet here is unreliable and we pay too much 4/7/2022 8:06 AM

Q27 Individual health statements. Check all that apply to you.

Answered: 277  Skipped: 9

39/79
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Use sunscreen
or protectiv...

| exercise at
least 3 time...

| eat at least
5 servings o...

| have access
to a wellnes...

| receive my
flu shot eac...

I regularly
receive...

| eat fast
food more th...

| smoke
cigarettes

I chew tobacco

| vape or use
e-cigarettes

luse
cannabis/mar...

luseiillicit
drugs

I have used a
prescription...

| have had 5
or more...
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ANSWER CHOICES RESPONSES
Use sunscreen or protective clothing for planned time in the sun 71.12% 197
| exercise at least 3 times per week 53.43% 148
| eat at least 5 servings of fruits and vegetables each day 36.10% 100
| have access to a wellness program 40.07% 111
| receive my flu shot each year 48.01% 133
| regularly receive recommended cancer screenings 32.13% 89
| eat fast food more than once per week 7.58% 21
| smoke cigarettes 6.14% 17
| chew tobacco 3.97% 11
| vape or use e-cigarettes 2.53% 7
| use cannabis/marijuana/pot 3.61% 10
| use illicit drugs 0.72% 2
| have used a prescription medication for non-medical reasons at least once in the past year 0.36% 1
| have had 5 or more alcoholic drinks (if male) or 4 or more alcoholic drinks (if female) in one 24 hour period at least 9.39% 26

once in the past 30 days

Total Respondents: 277

Q28 What would you like to see Blue Mountain Hospital District, in
cooperation with community partners, focus on over the next three years?
Please choose up to three (3).

Answered: 282  Skipped: 4
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Help people
get to and f...

Help people
sign up for...

Help people
get the...

Increase the
number of...

Increase the
number of...

Help people to
lose weight ...

Help women who
are pregnant...

Help people to
stay healthy...

Help stop teen
pregnancy

Help prevent
sexually...

Help people
get mental...

Help adults
and teens to...

Help stop
domestic...

Help support
caregivers. ...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES
Help people get to and from doctor appointments (transportation) 14.89% 42
Help people sign up for insurance 17.02% 48
Help people get the medicine they need to stay healthy 29.79% 84
Increase the number of family doctors — or — increase the number of available appointments 42.91% 121
Increase the number of specialists (doctors) 52.84% 149
Help people to lose weight and eat more healthy foods 30.14% 85
Help women who are pregnant to have a healthy baby 20.57% 58
Help people to stay healthy who have a chronic disease like diabetes, heart failure, lung disease, cancer, Alzheimer's 37.94% 107
disease
Help stop teen pregnancy 10.99% 31
Help prevent sexually transmitted diseases 10.99% 31
Help people get mental health care 42.55% 120
Help adults and teens to stop using illegal drugs, opioids, alcohol, or tobacco 39.72% 112
Help stop domestic violence, child abuse and neglect, or elder abuse and neglect 33.33% 94
Help support caregivers. For example: grandparents caring for grandchildren, families caring for older adults, families 43.62% 123
caring for a child or an adult with special needs, families caring for a child or adult with a disability, families caring for a
child or adult with a chronic mental illness

10.64% 30

Other (please specify)

Total Respondents: 282

= 3

a b W N

10
11

12

13

OTHER (PLEASE SPECIFY)

all ok

Alternative practices

None of the above...

They should try to return phone calls

Do not make people feel like they are a number more caring for each individual no matter there
situations. Or what there sickness is Make people feel welcome, like Shauna Clarks office
does

have dialisis specialist on staff
Pay employees a fair living wage

My kids have not seen their primary doc for over 3 years, they never have openings when we
need them short notice. | seem to always hear that's he’s not in today.

Paying your staff better so they stick around. Tired of seeing travel techs coming in
Urgent care, better more accessible internet for telehealth

| would like to see BMH treat their employees better. Meaning paying staff accordingly and
listening to their employees when they have concerns instead of disregarding them!

Help with educating the community on healthier eating options (i.e. nutrition and cooking
classes?)

More health & wellness classes; more visibility of available resources (I.e. home health,

43/79

DATE
5/17/2022 10:51 AM

5/3/2022 5:56 PM
5/2/2022 8:16 PM
4/29/2022 9:48 PM
4/29/2022 10:32 AM

4/28/2022 7:53 AM
4/21/2022 10:26 AM
4/18/2022 9:25 PM

4/15/2022 7:34 AM
4/11/2022 5:42 PM
4/11/2022 2:18 PM

4/11/2022 6:24 AM

4/10/2022 2:21 PM
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27
28
29

30
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Thadd'’s Place, hospice, senior services at home health, advancements in local care &
services; monthly newsletter?

Add a health-at-every-size, weight-neutral provider
Help new mothers provide care for babies in need

We need a better mental health system that I'd willing to use other methods for regaining
mental health

Need more training for drs who work in the er

Offer home visits for dementia patients or elderly that won't leave there house and don't qualify
for home health

Provide professional attention to all health conditions and stop the fear and political overreach
of the covid narrative.

Provide dialysis locally
Integrated Mental Health Care NOT through CCS

Stop gaslighting. Listen to the patient & stop talking over them. Stop putting FAKE notes on
referral to real doctors. Train your doctors better.

Retaining good doctors and staff by paying competetive wages.
Childcare

Add on to the emergency room entry if you are going to keep elderly people outside because
they are suspected of having covid when they specifically said they do not, but have another
medical problem that on-call/after hours nurse suggested we go in for. Concerns were not
address and my elderly parent nor | were at ease with ER/ED Dr's diagnoses.

N/A
Ultrasound on the weekend.
Child Care

Work as a team with ALL providers in the County not just ones connected or employed by
BMH. It's 2022 time we quite judging and support everyone

Access to Child daycare, Affordable Housing Programs

partners focus on?

Answered: 275  Skipped: 11
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4/10/2022 9:11 AM
4/9/2022 3:08 PM
4/8/2022 8:26 PM

4/8/2022 5:38 PM
4/8/2022 4:24 PM

4/8/2022 4:02 PM

4/8/2022 3:51 PM
4/8/2022 1:03 PM
4/8/2022 5:08 AM

4/7/2022 3:37 PM
4/7/2022 9:03 AM
4/6/2022 10:23 PM

4/6/2022 7:00 PM
4/6/2022 4:36 PM
4/6/2022 2:30 PM
4/6/2022 12:08 PM

4/5/2022 11:31 AM

Q29 If you think one of the priorities should be chronic disease, what
chronic diseases would you recommend the Hospital and community



Blue Mountain Hospital District Community Health Needs Assessment 2022
This is
important, b...

Diabetes

Cancer

COPD (Chronic
Obstructive...

Osteoporosis

Chronic Mental
Illness

Alzheimer's
disease or...

Heart Disease
Asthma

Arthritis

Chronic Kidney
Disease

Depression

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

This is important, but | don't think it shold be one of the priorities
Diabetes

Cancer

COPD (Chronic Obstructive Pulmonary Disease)
Osteoporosis

Chronic Mental lliness

Alzheimer's disease or dementia

Heart Disease

Asthma

Arthritis

Chronic Kidney Disease

Depression

Other (please specify)
Total Respondents: 275

# OTHER (PLEASE SPECIFY)
1 no priorities like any of those
2 | think we are too small to take on all of them. Having a couple people to help locate resources

outside the area would be good

3 Chronic pain

4 More counselors is not the answer. Personal responsibility needs to be stressed, taught,
required.

5 All of the above and more

6 There all important

7 Neurologist

8 Obesity

9 All not just a glorified bandage station that has to send everyone out of town

10 You can not chose only one, they need to be cover if not locally than out of town

11 All

12 Allergies

13 Sleep apnea

14 ??77?

15 All is very important

16 Autoimmune and connective tissue

17 Should focus on all

18 Medical compassion.

19 But not really sure
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RESPONSES
19.27%

44.73%

30.18%

21.45%

9.45%

36.73%

30.55%

33.82%

10.55%

14.18%

14.91%

37.09%

6.91%

DATE
5/17/2022 10:51 AM

5/9/2022 8:12 AM

5/3/2022 7:04 PM
5/2/2022 8:16 PM

4/29/2022 6:30 PM
4/29/2022 10:32 AM
4/29/2022 8:52 AM
4/24/2022 7:46 AM
4/20/2022 2:54 PM
4/17/2022 8:54 PM
4/12/2022 7:36 PM
4/11/2022 5:42 PM
4/9/2022 11:53 PM
4/9/2022 4:08 PM
4/9/2022 11:42 AM
4/9/2022 10:04 AM
4/8/2022 8:14 PM
4/8/2022 5:08 AM
4/6/2022 11:47 AM

53

123

83

59

26

101

84

93

29

39

41

102

19
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Q30 If you think one of the priorities should be Supporting Caregivers,
what would you recommend the Hospital and community partners focus
on?

Answered: 268  Skipped: 18
This is
important, b...

Grandparents
caring for...

Families
caring for a...

Families
caring for a...

Families
caring for a...

Families
caring for a...

Parenting
classes

Caregiver
support classes

Transportation

Respite care

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

This is important, but | don’t think it should be one of the priorities
Grandparents caring for grandchildren

Families caring for an older adult

Families caring for a child or an adult with special needs

Families caring for a child or adult with mental health needs
Families caring for a child or adult with a disability

Parenting classes

Caregiver support classes

Transportation

Respite care

Total Respondents: 268

RESPONSES
26.12%

20.52%

36.57%

30.22%

28.36%

24.63%

23.13%

36.94%

14.55%

30.97%

70

55

98

81

76

66

62

99

39

83

Q31 If you think one of the priorities should be Drugs, Alcohol or Tobacco

should be a priority, what would you recommend the Hospital and
community partners focus on?

Answered: 277

48 /79

Skipped: 9
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This is
important, b...

Adult alcohol
abuse

Illegal drug
use by youth...

Tobacco use
including...

Alcohol use by
youth and teens

Illegal drug
use by adults

Opioid use

Tobacco use
including...

Other (please
specify)

0% 10% 20% 30% 40%

ANSWER CHOICES

This is important, but | don’t think it should be one of the priorities
Adult alcohol abuse

lllegal drug use by youth and teens

Tobacco use including smoking and vaping by adults

Alcohol use by youth and teens

lllegal drug use by adults

Opioid use

Tobacco use including smoking and vaping by teens

Other (please specify)
Total Respondents: 277

OTHER (PLEASE SPECIFY)
not applicable
Family/Friends of the alcoholic or substance abuser

All of the above

a b~ W N P

50%

49/79

60%

70%

80%

I'm tired of providing anything to druggies/addicts/alcoholics. Teach responsibility.

90%

Again all the above. Maybe team up with the sheriffs office and figire out what you all need to

100%

RESPONSES
21.66%

37.55%

56.32%

23.47%

44.77%

44.77%

33.57%

28.16%

5.78%

DATE

5/17/2022 10:51 AM
5/13/2022 12:41 PM
5/9/2022 8:12 AM
5/2/2022 8:16 PM
4/29/2022 6:30 PM

60

104

156

65

124

124

93

78

16
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fix!

This is a social problem, that need help. | can not list one. 4/17/2022 8:54 PM
All 4/12/2022 7:36 PM
If anything, just continuing to educate the public and offering support and programs to help. 4/11/2022 6:24 AM
That's all you really can do.

Any abuse 4/9/2022 4:08 PM
All is very important 4/9/2022 11:42 AM
Meth use 4/8/2022 9:16 AM
Treating trauma that leads to substance use disorder. 4/7/2022 9:03 AM
All of the above 4/6/2022 1:25 PM
If we don't focus on teen use, then as adults they often times they already have a SUD 4/6/2022 11:47 AM
Adress the root of the issues of addiction by working in community with CCS and our local 4/6/2022 8:48 AM
churches.

drug use fo any age 4/5/2022 2:15 PM

Q32 If you think Domestic Violence, Abuse, or Neglect should be a priority,

what would you recommend the Hospital and community partners focus
on?

Answered: 274  Skipped: 12

This is
important bu...

Child abuse or
neglect

Elder abuse or
neglect

Domestic
violence or...
Intimate
partner...

Overall
education an...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

This is important but | don’t think domestic violence, abuse or neglect should be one of the priorities
Child abuse or neglect

Elder abuse or neglect

Domestic violence or abuse

Intimate partner violence or abuse

Overall education and resources

Other (please specify)
Total Respondents: 274

# OTHER (PLEASE SPECIFY)

A

All equally important. Abuse is abuse

Help them be independent not forever dependent on programs.
These are all important

Organizational and Community Violence or abuse

Reporting to law enforcement

Abuse is wrong

All abuse should be priority

successfully prosecuting the perpetrators

© 00 N o o~ w N

Elder and child abuse

RESPONSES

22.63% 62
53.65% 147
39.78% 109
41.97% 115
27.01% 74
43.07% 118
3.28% 9

DATE

5/3/2022 5:56 PM
5/2/2022 8:16 PM
4/29/2022 10:32 AM
4/16/2022 3:01 AM
4/9/2022 4:08 PM
4/9/2022 11:42 AM
4/8/2022 4:02 PM
4/7/2022 3:37 PM
4/6/2022 1:25 PM

Q33 BMHD chose several initiatives to work on from 2019 through 2021.

How do you think we did since then?

Answered: 270  Skipped: 16

We educated people about Substance Abuse including tobacco, drugs and alcohol.
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Select from
the drop dow...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Ag... . Agree . Undecided . Disagree
. Strongly Di...

We improved access to care.
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Select from
the drop dow...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Ag... . Agree . Undecided . Disagree
. Strongly Di...

We helped improve Chronic Disease especially obesity and diabetes.
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Select from
the drop dow...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Ag... . Agree . Undecided . Disagree
. Strongly Di...

We helped improve Mental Health including suicide.
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Select from
the drop dow...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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. Strongly Ag... . Agree Undecided Disagree
Strongly Di...

We educated people about Substance Abuse including tobacco, drugs and alcohol.

STRONGLY AGREE UNDECIDED DISAGREE STRONGLY TOTAL
AGREE DISAGREE
Select from the drop down 3.36% 26.49% 51.49% 12.69% 5.97%
menu: 9 71 138 34 16 268
We improved access to care.
STRONGLY AGREE UNDECIDED DISAGREE STRONGLY TOTAL
AGREE DISAGREE
Select from the drop down 12.13%  40.59% 28.03% 12.13% 7.11%
menu: 29 97 67 29 17 239

We helped improve Chronic Disease especially obesity and diabetes.

STRONGLY AGREE UNDECIDED DISAGREE STRONGLY TOTAL
AGREE DISAGREE

Select from the drop down 7.30%  21.03% 54.94% 12.02% 4.72%

menu: 17 49 128 28 11 233

We helped improve Mental Health including suicide.

STRONGLY AGREE UNDECIDED DISAGREE STRONGLY TOTAL
AGREE DISAGREE

Select from the drop down 3.96%  19.82% 50.22% 18.06% 7.93%

menu: 9 45 114 41 18 227

Q34 Tell us about yourself.What community do you live in? Please choose
only one.

Answered: 286  Skipped: 0
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97817 (Bates)

97820 (Canyon

97825 I

(Dayville)

97845 (John

(Kimberly)

97856 (Long

(Monument)

97865 (Mount

97869 (Prairie

97873 (Seneca)

Day)

97848

Creek)

97864

Vernon)

City)

Other (please
specify)

ANSWER CHOICES

97817 (Bates)

97820 (Canyon City)
97825 (Dayville)
97845 (John Day)
97848 (Kimberly)
97856 (Long Creek)
97864 (Monument)
97865 (Mount Vernon)
97869 (Prairie City)
97873 (Seneca)

Other (please specify)
TOTAL

0%

10%

City) -

20%

30%

40% 50%
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60%

70% 80%

RESPONSES
0.00%

19.93%

1.40%

39.86%

0.00%

1.05%

1.40%

11.89%

19.58%

1.75%

3.15%

90%

100%

57

114

34

56

286
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OTHER (PLEASE SPECIFY) DATE

Between John Day and Prairie 5/3/2022 3:51 PM
Grant County 4/29/2022 10:32 AM
Izee 4/17/2022 8:54 PM
Madras Or 4/14/2022 2:03 PM
Crane 4/11/2022 2:43 PM
Bend 4/11/2022 1:11 PM
decline to answer 4/8/2022 3:51 PM
Rural 4/8/2022 9:16 AM

I live in Grant County. 4/6/2022 8:05 PM

Q35 What is your race or ethnicity? Please choose only one.

Answered: 286  Skipped: 0

American Indian I

Black /
African...

Hispanic or
Latino

Asian

Pacific
Islander

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES RESPONSES

American Indian 1.75% S
White 92.66% 265
Black / African American 0.70% 2
Hispanic or Latino 1.05% 3
Asian 0.35% 1
Pacific Islander 0.35% 1
Other (please specify) 3.15% 9
TOTAL 286
# OTHER (PLEASE SPECIFY) DATE

1 human 5/17/2022 11:07 AM

2 Human 4/21/2022 3:31 PM

3 White German Indain 4/8/2022 8:26 PM

4 decline to answer 4/8/2022 3:51 PM

5 HUMAN 4/8/2022 12:46 PM

6 Declined 4/8/2022 9:16 AM

7 American 4/7/2022 3:37 PM

8 choose not to answer 4/5/2022 2:15 PM

9 American 4/5/2022 12:49 PM

Q36 What is your age?

Answered: 286  Skipped: 0
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Under 18 years
old

18 - 25 years
old

26 - 35 years
old

36 - 45 years
old

46 - 55 years
old

56 - 64 years
old
65 - 75 years

old

76 years or
older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Under 18 years old 0.00% 0
18 — 25 years old 4.90% 14
26 — 35 years old 17.83% 51
36 — 45 years old 18.18% 52
46 — 55 years old 16.43% 47
56 — 64 years old 17.83% 51
65 — 75 years old 18.53% 53
76 years or older 6.29% 18
TOTAL 286

Q37 What language do you speak?

Answered: 286  Skipped: 0
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English

Spanish

Both English
and Spanish

Other (please
specify)

0% 10% 20%

ANSWER CHOICES
English

Spanish

Both English and Spanish

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 Declined

30% 40% 50% 60%

70% 80% 90%

RESPONSES
98.25%

0.00%

1.40%

0.35%

100%

DATE
4/8/2022 9:16 AM

281

286

Q38 What is the highest level of school you attended? Please choose only

one.

Answered: 286
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5/17/2022 11:01 AM
5/17/2022 10:51 AM
5/14/2022 7:33 PM

5/9/2022 8:12 AM
5/3/2022 10:34 PM

Less than a
high school...
High school
diploma or GED
Trade School
or Certifica...
Associates
Degree
Bachelor’s
Degree or...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Less than a high school degree 0.70%
High school diploma or GED 27.27%
Trade School or Certificate program 12.59%
Associates Degree 17.83%
Bachelor's Degree or higher 41.61%
TOTAL
Q39 Any other comments are welcome and appreciated.
Answered: 93  Skipped: 193
# RESPONSES DATE
1 you are doing a great job
2 Everything fine as far as im concerned
3 I lack confidence in the medical care provided at the Strawberry Wilderness Clinic. It is difficult
to get appointments, the caliber of care provided by the doctors NPs, PAs and staff is sub-par.
I've had poor experiences multiple times in the past at the clinic and unless care standards
improve drastically | will not seek medical care at the clinic. | go to Bend for care even though
| would prefer not to travel and would like to be able to receive quality care in Grant County. |
do think the physical therapy department has some great therapists. Also, the x-ray, imaging
department does a good job.
4 None at this time
5 BMHD has vastly improved access in the last year with the addition of 3D technology,
dermatology office and the physical therapy department. Going forward, 1'd like to see a greater
focus improving access to mental iliness, addiction and recovery.
6 BMH does pretty good, | just wish we weren't shipped out as often.
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5/3/2022 7:04 PM

78

36
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119

286
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Everyone who works there is very kind:)
No comment

More programs will not necessarily cure the ills or problems of society, but may encourage
more dependency on expensive treatment and medications. | chose not to use much medical
assistance that often treats symptoms (and sometimes with severe side effects), but doesn't
cure. Living a healthy lifestyle is my choice and | have avoided going to BMH.

None

| appreciate the staff we do have at blue mountain hospital, y’all try your hardest to help
people, but truly it's also up to them if there willing to better themselfs y’all can only do so
much

None
Thank you for you efforts.

| would like to see the emergency be more considerate patient and all staff be kind When you
go in there your already nervous and scared But to be treated so disrespectful is wrong and
your wait times are just so long | can understand if a emergency comes in but other wise |
don't get it. Treat everyone the way you would like to be treated. They are there for a reason.

| just hope when | finally come to the hospital that I'm treated different than last time, because
| suffer through this only because | don’t think anyone will listen or try to figure out what's
wrong before telling me to go home.

the district needs someone trained inchronic kidney disease care

This hospital would benefit by performing more MRI examinations for Breast Cancer workup or
diagnosis, contrast injected scans, and upgrade the MRI equipment to provide better
capabilities for patients here locally so they won't have to drive far to another location and get
it done there. This hospital has great potential and a good foundation.

na
Appreciate BMHD taking the time to poll the community
None

| think the biggest threat to employee mental and physical health is not being paid enough to
survive in the jobs they perform for the hospital.

Staff has been rude trying to be seen has been horrible the process to be seen is stupid
especially for someone in severe pain. And if you actually need help then they can't do
anything for you and have to send you out of town

| go to my doctor appointments and do not know for sure what is need in town, | go to town
maybe 2 times a month.

We need more specialty care doctors like actual ER certified doctors, ortho surgeon etc...
Your rates for operating room rental are very high.
Need to get specialist in so none has to travel to Bend

Best doctors office | have ever been in. Coming from a big city to a smaller town has truly
helped me get a doctor who has time to actually care about my illnesses and get me on a
track to better my own life. Unfortunately living with Lupus | will forever have it, but there are
small things | can do to help improve my quality of life and | would have never known if | didnt
move here and come to this clinic. Thank you.

Derek, stop being greedy!! You have lots of amazing employees, that are good at their job and

also love the small town we live in but they want to leave because you don’t pay them enough.

If you paid them enough they wouldn'’t be leaving and you wouldn’t be paying astronomical
amounts of money to travel techs to come in for a few months to cover that position. Listen to
the employees! Not your HR, not your department managers, listen to the employees in the
departments.

You all do wonderful | think..always take care of my needs
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5/3/2022 11:06 AM
5/2/2022 10:07 PM
5/2/2022 8:16 PM
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None

| think the addition of several family medicine doctors or nurse practitioners would be helpful in
overworking the doctors we already have on staff. Also the fact that there is not a full time
ob/gyn on staff is terrifying to someone thinking about starting a family.

Better education to the community about services BMHD offers, and services they are not
able to provide.

Thank you for the survey! This is important work you are doing!

N/A

Grant county is overall a quiet safe healthy place to live at. Thankyou to BMH and all it's staff.
| don’t use very many services and | live out of town, so | don't really have much to say.

Public confidence in local providers remains an issue because of the specific instances where
medical mistakes threaten lives.

People need a podiatrist here. Also need a long term home care agency, not just short term
home health. People need accessible transportation to their medical appointments

My husband and | are not involved in the Community much any more. We belong to the
LongCreek Community Church. We mostly stay home.

Na

BMH should have join the St. Charles group back in 2000 when Madras, Redmond and
Prineville did. They turned those hospitals into first class hospitals. BMH is just a simple
county hospital. So sad.

Thank you for serving our community

We don't have enough school systems for children. School systems should be only teaching
reading, writing, the correct history and math. Non of this stuff about black lives matters or
what gender they should be not there place to say anything about ever!! We need another
school to open, we need a daycare at our hospital for working parents, childcare around here is
incredilby hard to find! Trying to get an appointment with our Clinic is horrible half the time you
can't get into see your primary care provider they are usually booked out for at least 2 months.
Blue Mountain Hospital does not care for its employees only how much money it makes.
Keeping their employees happy is not a concern for them at all. IF they cared at all about its
employees then they would be listening to us when we came to them with a problem. The
problems to not get fixed they are pushed under a rug and left to be never looked at again. IT's
employees are underpaid for the amount of time we spend caring for patients plus the added
paperwork and addtional things we put time and effort into this place, insurence is crap. We are
over worked and under paided

Your staff (all departments, not just admin) deserve raises after dealing with all the covid-19
restrictions.

Offer more extensive OB Dept.

| think that the er care needs to be upgraded and all the diagnostic equipment needs to be
replaced because it breaks down too often. | had to wait weeks before | could get surgery done
on my broken ankle because | had to go out of town for it, so it had to be rebroken before it
could be repaired and now it's permanently deformed.

no

You need an immediate care clinic. For when you can't get an appointment. So you don't have
to go to the ER. This would make a world of difference,

Better access to appointments
none

Get more available primary care physicians so those of us with established primary care
physicians can actually get in to see them in a timely manner.

Dr Lieuallen is the best! The PT department has been so helpful! Charissa was the best at
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helping our son really talk!

We need more help for pain management. Just because someone takes opiods for chronic
pain does NOT mean they are a drug abuser!

The number of life fights out of here is ridiculous and shows a general lack of abilities and/or
faculties at the hospital. This leads to an overwhelming feeling that the level of care is below
subpar abs to be avoided at all cost

When | search Grant County for mental health care, | cannot find anything! None listed on the
website, neither at BM Hospital nor at the health department.

Communication reviews on experience at the hospital support groups

Having a child at the hospital is actually pretty scary since there is limited emergency care for
newborns and mothers have to be life flighted out. Changing this would be better since | know
moms that leave town to have their children.

None
More services for special needs children within the community would be helpful

| think you fo a great job. | would like to see you have enough drs that when | call to get an
appt with my dr, i am not passed off yo a np.

We have a hospital here that | feel that can do better | have had horrible care and someone
great care. They don't take u seriously and they act like they don't want to be there..... In less
then two years. | have felt they come in ask u questions and look at you like your stupid and
tell the nurse what to do and leave. My mom passed in dec and the Dr just pushed us out to
bend. She didn't really seemed to care

Get big Pharma out of mental health care a more healthy way is using the proper nutrition,
vitamins, minerals, herbs etc , plus the right amount of exercise, diet and sleep

Visited the ER this winter and was very impressed. Have also heard many good remarks about
the PT department.

| have a good relationship with my primary care physicians.

The drs need better education | know of people sent home with high blood preasure.People
don't get the care they need.They can't tell what a blood clot is.

As a retired RN, | would like to see the healthcare system stop playing politics regarding covid
and balance the attention to ALL health care needs. It is time to get off the covid narrative train
and start focusing on the issues you have in your survey which have taken a back seat for far
too long and has exacerbated these health issues because of it. People are suffering
needlessly and the healthcare system holds direct responsibility in this.

Quality of doctors needs work. Pay them good wages so they will stay here. It's so isolated for
people with families.

| think Grant County is doing a pretty good job with the health care system. | have a small
problem connecting with people at the clinic concerning my husband’s care for congestive
heart failure. It seems like they don't take it as a priority.

There seems to be a problem will communication at the hospital and clinic. We often do not
get information back from the clinic in a timely manner, and out of the area doctors seem to
have some difficulty getting needed information from the clinic or hospital. Information (orders
for testing,etc. seem to be "lost" often.

| have accessed care at Blue Mountain Hospital this year and my impression is that it is
improving.

NA

Whoever sends referrals in isn't doing it correctly. Same with medication that goes to any other
pharmacy besides lens. There needs to be more training, quite pathetic that we have someone
that doesn't know how to apply an ekg. There's also things in my record that does not apply to
me. More training and better staff is NEEDED.
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Please get more specialists to come to Grant County and do minor procedures here!!

My step children(adults) have had a heck of a time finding a place to live. It finally came about

but they coach surged and lived in some horrible situations. We help them as they allow us. |
wondered where the services for people like them are

GreT job on the selection of the top 100 CAH'S in America.
Referral times are long! Waiting for insurance to approval!

The hospital district is sending huge amounts of money out of the community by paying
travelers instead of increasing wages and staffing to a level that makes employee retention
possible. This is a huge net loss to out whole county.

Grant County has the most dedicated Volunteer EMS Staff that | have seen and | have lived
all over the United States. they deserve to be recognized more than they are.

Thank you for doing this!
None at this time.
#33 - | have no idea how you did or the status of these projects.

Have a follow up/survey after one enters the hospital for any reason. Again add on to the
ER/ED entry as my elderly parent had to be in the cold as multiple people determined if they
had covid. She needed a wheel chair, but the multiple people were more concerned about
getting the covid questions answered instead of making the upset/nervous patient more at
ease and comfortable. She was not doing well at all. | was not please with the level of care
provided. There were no tests done to help put the patient at ease. She went in for a potential
blood clot - nothing to fool around with no matter who the patient is or how old they are. The
person was not priority, but it seemed as though the $ was.

This is a good survey. Thanks for getting it out in the community.
Thanks for all you do!!

no

Na

N/A

none

no

n/a

N/a

I think we are doing the best that we can with the resources and funds we are given. | think

moving towards helping the mental health of our youth is a good move given how many health

crisis incidents have been had in the last year involving teens.
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